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C O N N E C T I O N 

Please join us for our September 

Membership Meeting! 
September 22, 2011 

6:00ð8:00 pm 

Hosted by: 

Hamilton Parker Company 
1865 Leonard Ave., Columbus, OH 43219 

Topic: 

ñBranding Doesnôt Grow on Trees!ò 
 

Do you remember those sayings our parents had (and maybe you use 

them on your kids now)? ñMoney doesnôt grow on treesò, ñIf Jimmy 

jumped off a bridge, would you jump too?ò, ñIf I told you once, Iôve told 

you a thousand times!ò 
 

How could these apply to your business marketing plan? Find out when 

you attend our September Membership meeting! 
 

Presenter: 

Al Tucker, Vice President 

Advantage Media 
 

Advantage Media functions as a full service advertising agency based in 

Columbus, Ohio. Alôs career spans from being an on-air DJ to managing 

a radio station sales staff to developing ideas and strategies to help busi-

nesses grow.  

Cost: $15 per person with reservation 

$20 per person walk-in 

 

Registration deadline is September 16th 

RSVP to NARI at (614)895-3080 or naristaff@sbcglobal.net 

 

September Membership Specials!  
Bring a guest or prospective member to the meeting and they will get in 

free of charge. (Reservation required in advance.) 
 

Any new members that join in the month of September will get 15 

months for the price of an annual membership! 

http://www.trustnari.org
http://www.aspenfireplace.com/Indoor_Projects/Pages/miscellaneous_jobs_1.html
http://trustnari.org/
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Our Presidentôs Message 

I want to thank everyone that helped to support our recent NARI Annual 

Golf Outing. We were blessed with great weather, great people, and a great 

day of networking and fun! Thank you to all of you that helped to organize it 

as well as our sponsors and golfers. I heard Frank had an exceptionally ex-

plosive day. Youôll have to ask him about that at our next general meeting.  

 

Our project with The Buckeye Ranch is in the early stages; Eric Call, CR 

with the Cleary Company is project manager and currently working on selec-

tions and planning for the project which will begin soon. If you have interest 

in helping please let Eric know. The first project which consists of exterior 

window wells and drainage at Argo Hall will move pretty quickly. Thank 

you Eric, we appreciate your running this project for us. 

 

Our project with the Columbus Zoo is making good headway. Please, we 

need everyone to help with this project. It is our first year so it will take extra 

effort from everyone! I want to thank everyone as there are a lot of people 

helping with this one and the NARI branding will be well worth our efforts. 

Jim Wright of Residential Design Solutions has been helping with design 

and compliance. Sheila and Dave Rossiter, our newest NARI newlyweds, 

have offered to jointly serve as project managers for this project. This is a 

great boost in our planning and coordination efforts, we canôt thank them 

enough for volunteering. Please respond timely and favorably when they call 

on you for your help. 

 

General time frames - we plan to start building NARIôs kid friendly Haunted 

House on October 10th with the NARI house being open by October 21st.      

October 30th will be the last day for Boo at the Zoo and then weôll need to 

get ready to open our NARI Winter Wonderland by November 17th. So, 

please mark your calendars so we can fit into your work schedules. We are 

putting a lot of effort into this project and really appreciate everyoneôs help. 

Thank you in advance and help will be greatly appreciated. 

 

All hands on deck; our monthly membership meeting will be at Hamilton 

Parker, Thursday, September 22nd. I think itôs only appropriate that Steve 

Watters should have to walk the plank at Hamilton Parker showroom for this 

is our last ñmutinyò month in our membership game. Come join us for a fun 

evening of great fellowship from 6-8pm. 

 

Thank you, 

 

Todd Schmidt, CR 

Renovations Unlimited 

President, NARI of Central Ohio 

614-594-0004 

tschmidt1@chioiceonemail.com 
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http://trustnari.org/
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Stone Pillar Construction, LLC 

335 Pinehurst Drive 

Granville, OH 43023 

(740) 929-4201 

www.stonepillarconstruction.com 

Represented by: Ryan Skeldon 
 

Masters Insurance Group, Inc. 

4466 Morse Rd. 

Columbus, OH 43230 

(614) 471-7676 

www.aaimig.com 

Represented by: Greg Masters 

The following companies have 

applied for membership in NARI 

of Central Ohio. 

Best of Fall Home Show  

NARI Booth Volunteers Needed! 
 

The Best of Fall Home Show offers consumers the opportunity 

to meet with home - related businesses and shop for home im-
provement, decorating, landscaping and entertaining... just in 

time for fall and the coming holiday season.  

 
NARI of Central Ohio will have a booth at the show to repre-

sent the members of our organization and the benefits of hir-

ing a NARI contractor. The show will run from September 9 -
11. Hours are Friday and Saturday, 10:00 am ð8:00 pm and 

Sunday from 10:00 am ð6:00 pm.  

 

We would like to have members volunteer to staff the NARI 
booth. Please call Anita at (614) 895 -3080 if you would be 

available to help. We will have a schedule of short blocks 

of time in which we will need help.  Thank you for con-
sidering!  

Please join us in congratulating 

Sheila (formerly Hunt) from  

JELD-WEN / The Design Center 

and Dave Rossiter of DiYanni 

Remodeling. They were married 

on August 21st in Westerville. 

Now thatôs NARI relationship 

building! 

http://trustnari.org/
http://www.froghauling.com/
http://www.ferguson.com/
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Want to hear more from Randi Busse? Attend Our OCTOBER SEMINAR: 

HOW TO TURN YOUR CUSTOMERS INTO RAVING FANS!  
 

Randi Busse, the founder and President of Workforce Development Group, Inc. is widely rec-

ognized as a Customer Service Expert. She has become a trusted resource for many companies 

that rely on her guidance to improve their customer service and increase their customer reten-

tion. Randi is an engaging and inspiring speaker who delivers compelling speeches and con-

sulting advice.  
 

Prior to Octoberôs general meeting NARI will hold a seminar featuring Randi! Attend this 

powerful presentation to learn: 
 

¶ What Customers Want 

¶ How to Differentiate Your Company From Your Competition 

¶ The Difference Between Customer Satisfaction and Customer Loyalty 

¶ Why a Complaint is a Four Letter Word 
 

Reserve the date now for you and your staff to attend this seminar. Then stay for the general 

meeting where Randi will make a short presentation on the intersection of Customer Service 

and Social Media. See how to handle sites like ñAngieôs Listò and other web based review 

sites. The cost of the Seminar is just $20. Save by attending the Monthly Membership Meeting 

also for just $10 more. Contact the NARI office at (614) 895-3080 or naristaff@sbcglobal.net 

to make reservations. 

If  your company would like to host a general meeting in 2012, please contact the NARI of-

fice now. The Planning Committee will be meeting soon to select our locations for next 

year. Contact Anita at 614-895-3080 or email naristaff@sbcglobal.net. 

Satisfied vs. Loyal? 

By Randi Busse, Workforce Development Group, Inc. 

Satisfied customers will shop anywhere.  Loyal customers will encourage others to buy from you, and 

FIGHT before they switch.  Which would you prefer to have:  Satisfied Customers or Loyal Customers? 

What is a satisfied customer?  One that felt OK about dealing with you.  Their needs were met.  The prod-

uct or service was OK.  The experience was OK.  They were satisfied with their purchase or the service 

you provided.  They may or may not refer someone to you.  Their overall feeling about you is between 

neutral and positive, and their experiences with you have not been negative.  Not bad, but not great. 

What is a loyal customer?  One who feels GREAT about doing business with you.  Their needs were met 

and/or exceeded.  Your delivery was GREAT.  The service was GREAT.  The experience was GREAT.  

They will proactively talk about the experience.  They will proactively refer others to you.  Their overall 

feeling is wonderful and their experiences with you have been memorable.   

Which would you prefer? 
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THE PREMIER AWARDS OF THE  

REMODELING INDUSTRY !  
 

NARI members are invited to compete for the very 

prestigious Contractor of the Year Awards to recog-

nize their achievements for remodeling projects     
finished between 7/1/2010 and 11/30/2011.  

 

Winning this award will enhance your companyôs  
image within the industry and with prospective 

 customers. 
 

All companies, from one-person shops to large firms, 

are invited to participate. 27 different categories to 
enter. For more information or to pick up your CotY 

binder please contact the NARI office at 614-895-

3080. Deadline for submitting binders is Monday, 
November 7, 2011 at 5:00pm. 

 

We wish to thank our 

2011 Tour Sponsors: 

 
Gold Sponsor: 

 

 

 

 

 

 
 

 

Silver Sponsor: 
 

APCO Wholesale 

Co. 
 

Bronze Sponsor: 
 

InHome Concepts 
 

Supporting Sponsors: 
 

Marble & Granite Works  
 

& 

Modlich Stoneworks 

 

 

http://www.northernlighting.net/
http://www.schaadandsons.com/
http://www.cellarlumberco.com/
http://www.apco.com
http://www.apco.com
http://www.inhomeconcepts.com
http://www.mgworks.com
http://www.modlichstoneworks.com
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NEED HELP PUTTING 

TOGETHER A GREAT 

CotY PRESENTATION? 
 

Attend our September 

Roundtable! 
 

Rebecca Walters, editor at 

the Columbus Dispatch, will 

speak on communicating 

with your photographerð

How to get the pictures you 

want to help you win the 

competition. Shari Bates, for-

mer NARI National Awards 

Chair, will answer your ques-

tions and offer suggestions to 

create those winning entries. 
 

September 14, 2011 

Roundtable 
 

Time: 11:30 amð1:00 pm 
 

Location: NARI Office 

285 N. State Street, Suite 102 

Westerville, OH 43081 
 

Fees: $20 each; $25 each for 

walk-ins, Lunch Included 

RSVP to 895-3080 by 9/12 

SEPTEMBER IS MEMBERSHIP  

RECRUITMENT MONTH 
 

September has been declared Membership Recruitment 

Month. Please consider who you know, who they know and 

how they could benefit from a NARI of Central Ohio mem-

bership. Then invite them to our September 22nd general 

meeting at Hamilton Parker. Prospective members will get 

in free of charge.  
 

NARI is for anyone involved in the remodeling industry, di-

rectly or indirectly. There is great value for both contractors 

and service providers.  

Join the National Association of the Remodeling Industry 

(NARI) group on LinkedIn. NARI is the largest LinkedIn 

group on the web and features many great discussions 

with others from around the country. 

2011 NARI of Central Ohio Corporate Sponsor: 

NARI of Central Ohio is now on 

Facebook. Go to Facebook.com 

and search for NARI of Central 

Ohio. Then ñLikeò us and you 

will receive news and member 

event notices on your regular 

Facebook news feed. 

http://www.huntington.com/
http://www.mgworks.com/
http://www.hhgreggfinelines.com/
http:www.Facebook.com/TrustNARI
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Great client feedback  

is the best compliment  

a company can receive! 
 

After  finishing a project,  

donôt forget to give your client  

an ACE Survey. 
 

The 2011 deadline for  

submitting ACE Surveys 

is Monday, November 7th. 
 

The ACE LogoðConsumers  

are looking for it! 

 

. 

BE PART OF THE HOME AND GARDEN SHOW! 
 

Be part of NARI Remodel 2012 at the Central Ohio Home & 

Garden Show. The Home & Garden show is a huge event 

that attracts thousands of potential clients!!! 
 
 

Registration is now open to all NARI members ! 
 
 

Show dates are February 25 - March 4, 2012 at the Ohio 

Expo Center at the state fairgrounds. Call the NARI office 

for more details. 
 
 

Contact Shari at the NARI office at 614-895-3080 or email at 

narishari@sbcglobal.net. 

NARI Government Affairs Committee Hard At Work!  
 

NARI National Government Affairs Committee is proud to say they were instrumental in the following: EPAôs 

July 15 announcement that it would not impose clearance testing at this time.   

 

Tom SullivanðNARIôs Federal Lobbyist, Bruce Case ð NARI member and Dan Taddei ð NARI staff, met 

with key representatives of the EPA and the Small Business Administration (SBA) Office of Advocacy on July 

11. The door is open for more collaboration between NARI and the EPA.  NARIôs comments and reasons for 

avoiding further regulation layering along with the recent Wall Street Journal blog were instrumental in the 

outcome of this announcement.   

 

This is a significant milestone for NARI. We are proud and thankful for the work of these professionals! 

http://www.nevermanconstruction.com/
http://trustnari.org/members/pdfs/ClientSurvey_front.pdf
http://www.worly.com/
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NARIôs ANNUAL GOLF OUTING  
WAS A HUGE SUCCESS!!! 

THANK YOU TO  
OUR SPONSORS: 
 

Cart Sponsor  
The Cabinet Shop Distri-
bution & Design, Inc.  
 

Dinner Sponsor  
Modlich Stoneworks 
 

Beverage Sponsor  

Pomante Contractors 
Richards Building Supply 
 

Driving Range  
Austin Legal 
 

Putting Green  
Pittsburgh Paint / PPG 
  

Hole Sponsors:  
Frog Hauling (2) 
Northern Lighting 

Rosati Windows 
Columbus Garage Floor Coating 
Ferguson Enterprises/ MOEN 

Hamilton Parker 
Great Scott Kitchens 
Americaôs Floor Source 

Marble & Granite Works 
Konkus Marble & Granite 
Brower Insurance Agency   

Frank Gates Service Co. 
Kemba Financial Credit Union 
RSVP of Ohio 

Carter Lumber 
Swan Freedom 

Austin Legal 
 

Trophies donated by:  
Distinctive Surfaces, Inc. 

First Place Winners: Stanley Steemer Team 

Northern Lighting  

Team Huntington Bank 

Luxury Bath of Central Ohio  

Redôs Remodeling 

Matt Austin  

Lynn Inskeep, 

Hamilton Parker  

Custom Home Works 


